How to Reset Your Password

Method 1: I know my current (previous) password


1. Go to https://myaccount.microsoft.com

2. Select the change password option
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[bookmark: _Int_MJmH5G7I]3. Fill out the form by entering your current password and the new updated password. Then press submit.
[image: ]
4. If you have entered your information in correctly you will receive a message of success.  Before signing in with your updated password please wait 5 minutes for your portal and Microsoft accounts to sync with the new password. 
 
 Method 2: I do not remember my password

1. Go to Microsoft Online Password Reset
 
2. Enter your MBTS email address and complete the captcha.
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3. Verify your identity
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4. Enter your new password then select submit.
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5. If you have entered your information correctly you will receive a success message.   Before signing in with your updated password please wait 5 minutes for your portal and Microsoft accounts to sync with the new password. 
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Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

Oftmymer e I order to protect your account, we need you to enter your complete mobile
phone number (***********10) below. You will then receive a text message with a

verification code which can be used fo reset your password.
O Call my mobile phone yourps:

Opprovesnotificationonmy | [ oo
authenticator app

Ontera code from my

authenticator app. Text

Cancel
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Get back into your account

verification step 1 > verification step 2 v > choose a new password

* Enter new password:

* Confirm new password:
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Get back into your account

Who are you?
To recover your sccount, begin by entering your email or usemme and the characters i the picture or sudio below:

Email or Username: *

Example: user@contoso.onmicrosoft.com or user@contoso.com

Enter the characters in the picture or the words in the audio. *

Cancel
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